
 
 

Pre-Departure Suggestions and International Educational Experience Problem Solvers 
  

 
Passport 
• Your passport should be valid for at least 6 months after return date.  
• Make three (3) copies of the page containing your photograph and, if appropriate, your visa:  
o Place one in carry-on bag  
o Place one in luggage  
o Leave one at home 
o Once you arrive at your site, carry a copy with you at all times. 

 
Money / Documents 
• Purchase a cloth money belt to hold passport, your credit/debit card, money, driver’s license, etc.  

Carry only the items you will need in a wallet or purse.  
• Make copies of your credit card and airline-ticket, as well as pertinent telephone numbers needed  to 

report a loss; store this copy in a secure place as this is sensitive information. 
• Take only the credit/debit card you need.  
• Please call your bank within prior to departure and put a “travel alert” on both your debit and credit 

card. Notify them that you will be using these cards out of the country. Give them every country in 
which you will travel, including cities where you change planes. 
o Tip: You can also ask your bank to allow only checking account withdrawals (no savings 

withdrawals) from an ATM and/or put a limit on the withdrawal amount per transaction.  This will 
limit your loss if the card is lost/stolen.   

o Consider adding someone in the US to your bank account in the event you are unable to access 
money or contact the bank yourself. 

• Bring the equivalent of $100 - $500 in the local currency so you will have money on hand upon arrival 
for immediate needs, e.g. transportation, food, etc.  
o Check with your bank on availability.   With larger banks, you can order currency online. 

 
Health Care 
• Carry a copy of prescriptions and an ample supply of any prescription medications, in original 

containers if possible. For example, CVS has an option to print a wallet card of your medications. 
• Bring an extra set of eyeglasses or contact lenses. 
• Carry a vaccination record (usually from a county health department) that certifies appropriate 

inoculations (if necessary) 
• Sleep as much as possible during the longest leg of your flight.  
• People who have periods: pack period hygiene products as they may not be available. Additionally, 

international travel can cause disruptions to your cycle. 
 



Luggage 
• Be super conscious of the weight of your luggage - you will be charged a lot for bags that are too 

heavy. 
• Pack lightly. Save room for souvenirs!  
• Put plastic covered name tags on your luggage.  
• Put your name, home address, and site address and phone number inside each piece of luggage.  
• Use sturdy luggage 
• Find out how many bags your carrier allows for free or what they will charge for additional bags. 
• Pack any sensitive information in your carry on. 
• Pack one change of clothing in your carry on. 
• Leave all expensive and heirloom jewelry at home. 
• Never place your valuables (money, etc.) in your checked luggage.  
• NEVER leave your bags or carry-on items unattended anywhere at any time.  
• Be especially alert to luggage thieves who target airline and railway terminals as well as car rental 

agency counter areas.  
• Purchase a TSA approved luggage lock or leave your luggage unlocked.  Airport Security reserves the 

right to open checked luggage.  Unapproved locks will be broken. 
  
Transportation 
• Be sure your airline ticket is refundable and that it can also be changed if necessary. 
• When traveling, check in early; avoid last minute dashes to the airport, train or bus stations.  

o At many airports, security personnel will ask you questions about your luggage. Know what items 
you are carrying and be able to describe all electrical items.  

o Always reconfirm onward flights at least 72 hours in advance.  
• DO NOT accept or deliver letters, packages, or anything else from anyone unknown to you.  
 
Telephone 
• You can purchase a SIM card for your phone or buy a pre-paid disposable phone in country. 
• If using your own phone, check with your provider regarding the cost of calls/texts within and outside of 

the country. You may want to block your data. 
• If you travel with your SMART phone, you may want to turn the phone off when you are not using it to 

avoid additional roaming and data charges. 
• Make a small card for your wallet with the phone numbers you may need while traveling – closest 

friends, family and emergency contact.  Also include the address and number of your destination. Use 
template found on Blackboard! You will need this information to fill out your customs and immigration 
form upon arrival. Put this in your wallet.  
• http://expertvagabond.com/international-cell-phone-service-travel/  
• http://www.cellularabroad.com/ 
• https://www.att.com/shop/wireless/international.html  
• http://www.t-mobile.com/optional-services/international.html  
• https://www.verizon.com/plans/international/international-travel/ 
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What do I do if my wallet is lost/stolen?   
• Report the loss to your on-site mentor, your housing coordinator and the local police.  
• Ask your on-site mentor if there is anything else you need to do.  

 
What do I do if my credit/debit cards are lost/stolen?   

• Before you leave for your international site, make a copy of your credit cards and the numbers you 
would need to call to have them cancelled 

•  Or contact someone at home who can cancel your credit cards and have them re-issued for you.  
 
What do I do if my passport is lost/stolen?  

• BEFORE you leave for your international site: make three copies of the pertinent pages of your 
passport (photo, signature page, visa page); carry one with you; leave one with your belongings; 
leave one at home.  

• Report the loss immediately to the local police and the American Embassy/Consulate. The latter 
will let you know what you have to do next. Remember, do not travel, even in-country, without a 
valid passport. 

 
What do I do if I miss my connecting flight?   

• Determine when you will be able to arrive at your destination.  
• Contact, if possible, the individuals who will be awaiting your arrival and explain the situation to 

them or contact Kimberly Connelly (913/588-1480 - work; 816/668-6414 – cell; email – 
kconnelly@kumc.edu ) if you need assistance alerting those who might be waiting for you. 

• Determine if your bags went on your original flight or if you need to collect them from your new 
flight. 

 
What do I do if the country I am visiting becomes involved in civil strife?   

• BEFORE you leave for your international site, the Office of International Programs will register your 
in-country address and contact information with the US Department of State Smart Traveler 
Enrollment Program (STEP) at  https://step.state.gov/step/  

• Contact the American Embassy/Consulate for advice. 
• Talk with your on-site mentor to determine how volatile the situation is.  
• Travel or walk with someone native to the country. They will be able to steer you away from 

possible trouble situations.  
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What do I do if I have inadvertently offended someone?   
• Apologize! In most instances, the individual will   understand – she/he knows that you are trying 

your best in a culture vastly different from yours. Hopefully, you will learn from the experience. 
 
What do I do if I have a family emergency?   

• Determine if you are needed at home immediately.  
• Talk with your on-site mentor – she/he is sure to understand.  
• Determine how rapidly you can get a flight home. Call or send an e-mail to Kimberly Connelly and 

to your KUMC faculty advisor to determine how you will complete your elective. 
 
What do I do if I have more/less responsibility than I anticipated?   

• More – if you feel you can handle it, go for it! You will learn a lot.  
• Less – Ask to do more.  You may have to prove yourself before being given more responsibility.   
• Remember – Your health is most important. If you are asked to do a procedure for which you feel 

unqualified or consider dangerous to you because of on-site conditions – just say no! 
 
What do I do if I do not feel safe in my assigned lodging?   

• Talk with your on-site mentor and your housing coordinator.  
• Be specific – do not simply say you are uncomfortable with the lodging.  People on-site will want 

you to feel as comfortable as possible – they take great pride in their country and their work.   
 
What do I do if I become slightly/very ill during my rotation?   

• See your on-site mentor.  
• Determine whether or not you can be treated easily. If not, then you and she/he need to determine 

if you need to go somewhere else for treatment.  
 

What do I do if my on-site mentor changes?   
• Work with your new mentor and note the change in your papers.   If your time has been split 50/50, 

you will want both mentors to sign your papers and evaluate your work (if possible). 
 


